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2010 BBB Scorecard
January through December, 2010

Business Reliability & Charity Reports Issued:  611,570
Complaints Pursued thru BBB Dispute Resolution Programs: 13,459  

Advertising Review Cases Initiated: 426
Active Company/Charity Files Maintained: 23,781
Unique Visitors to cleveland.bbb.org: 500,896
BBB Accredited Business Rosters issued: 71,485
Significant BBB Media Mentions: 161
Operating Income (not audited/reviewed):  $1,362,961
Operating Expense (not audited/reviewed):  $1,325,588
Total Equity (does not include deferred membership  income):  $941,622
(Audited/Reviewed statements from 2009 and prior years available on request.)
2009 BBB Highlights

· Implemented Business Ratings as a key element of BBB Business Reliability Reports, assigning A+ - F grades based on a formula incorporating 17 elements relating to business trustworthiness and customer responsiveness.

· Launched BBB Charity Seal Program enabling charities that meet BBB’s Standards for Charitable Accountability to display special BBB Accredited Charity seal.

· BBB Educational Foundation presented Teen Smart financial literacy workshops to 48 classes at 14 Cleveland Metropolitan School District high schools, and reached tens of thousands of area seniors through its Senior Consumer Awareness program.

· Converted to state-of-the-art application software to enhance service delivery and operating efficiencies. 

· Search engine optimization strategies and increased relevance of BBB information led to a 42% increase in unique web visitors.  
· Two BBB “Secure Your ID” Days with partners Rad Air and NewsChannel 5 resulted in shredding and recycling of seven tons of personal documents.

· BBB relocated to lovely custom-designed offices on the revitalized Euclid Avenue Corridor. 
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