Cleveland Better Business Bureau Staff Directory

David Weiss



david@cleveland.bbb.org
President                       

Sue McConnell


sue@cleveland.bbb.org
Senior Vice President

Dick Stagneth



dick@cleveland.bbb.org
Business Manager

Ericka Dilworth


ericka@cleveland.bbb.org
Director of Trade Services

Responsible for supervising all dispute





resolutions activities and programs

Janice Lightner


janice@cleveland.bbb.org
Automation Manager

Jan Stagneth



jan@cleveland.bbb.org
Automation Assistant

Barbara Andersen


barbara@cleveland.bbb.org
Trade Specialists


Responsible for maintaining BBB reports on





Companies, assists with accreditation eligibility






Determinations; conducts investigations into






Questionable marketplace practices.

Lou Tekavcic



lou@cleveland.bbb.org
Trade Specialists


Responsible for maintaining BBB reports on






Companies, assists with accreditation eligibility






Determinations; conducts investigations into






Questionable marketplace practices.

Lauren Roth



lauren@cleveland.bbb.org
Trade Specialist


Responsible for maintaining BBB reports on






Companies, assists with accreditation eligibility






Determinations; conducts investigations into






Questionable marketplace practices.

Alexa Kyrkos



alexa@cleveland.bbb.org
Trade Specialist


Responsible for maintaining BBB reports on






Companies, assists with accreditation eligibility






Determinations; conducts investigations into






Questionable marketplace practices.

Rhonda Whitelock


rhonda@cleveland.bbb.org
Trade Specialist


Responsible for maintaining BBB reports on






Companies, assists with accreditation eligibility






Determinations; conducts investigations into






Questionable marketplace practices.

Betty Creter



betty@cleveland.bbb.org
Trade Assistant

Sirita Queen



sirita@cleveland.bbb.org
Trade Assistant


Responsible for administering formal mediation






and arbitration proceedings.

Nichole Means



nichole@cleveland.bbb.org
Trade Assistant

Melissa Trahan


melissa@cleveland.bbb.org





Trade Assistant

Ed Streich



ed@cleveland.bbb.org
Trade Assistant

Linda Jaquays



linda@cleveland.bbb.org
Sr. Customer Service Representative

Cheryl Horton



cheryl@cleveland.bbb.org
Customer Service Representative

Sara Jennings



sara@cleveland.bbb.org
Social Media & Comm. Specialist

Laura Fitzgerald


laura@cleveland.bbb.org
Accredited Business Liaison

Christine Roberts


christine@cleveland.bbb.org
Business Development Director
Rosemary Farnsworth

rosemary@cleveland.bbb.org
Business Development Representative

Cindy David



cindy@cleveland.bbb.org





Business Development Representative

